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Data status, 2014. paperback. Book Condition: New. Serbian
language, latinica, 17 cm, Dzepni mentor, Prodaja, U vecini
preduzeca nije dovoljno samo jednom nesto prodati kupcu. Uspeh
zavisi od razvoja dugorocnih profitabilnih odnosa sa kupcima ¢ ali
pridobijanje njihove lojalnosti zahteva naporan rad i veliku paznju.
U ovoj knjizi cete saznati kako se procenjuje dozivotna vrednost
vasih kupaca i zasto se isplati graditi njihovu lojalnost. Knjiga ce
vam omoguciti i da: - razumete usluzno-profitni lanac, - iskoristite
uzajamne veze izmedju zadovoljstva...
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Reviews

Extensive guide! Its this kind of excellent read through. it absolutely was writtern very perfectly and helpful.
Your way of life period is going to be change when you complete reading this ebook.
-- Murphy Dooley

This is the very best pdf i actually have study right up until now. I could possibly comprehended almost
everything using this created e book. Your daily life span will be enhance as soon as you total looking over
this publication.

-- Prof. Johnson Rutherford

Extensive manual! Its this kind of very good read through. I actually have read and that i am confident that i
am going to planning to study once again once more in the future. I am easily could possibly get a delight of
looking at a composed publication.

-- Ryder Purdy
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